
Low-cost digital billing for 
heat networks

Monthly e-billing service for heat networks supported by secure online customer and client 
portals, delivering the lowest-cost high-quality credit billing service with enhanced 
self-serve capabilities.

What is Insite Lite?
Put simply, it is our lowest cost metering and billing service ever, with 
services starting from £57.50 per meter point per annum. Insite Lite is a 
digital solution which cuts down on key monthly costs like printing bills & 
postage, passing these savings to the customer.

Insite Lite Services

Automated collection & 
validation of meter data

Monthly credit control & 
debt management 
e-service

Customer access to instant 
live webchat during 
opening hours

Customer access to ‘my 
insite’ for online self-serve 
(24/7)

Client access to VANTAGE 
containing comprehensive 
scheme data & reports

Insite Lite promises clients and customers the 
same market-leading service, delivered in a digital 
format with reduced costs. We’ve removed paper-
based communications and billing (with an 
allowance for residents with special requirements) 
saving print and postage costs, and have adapted 
our digital contact channels to deal with Insite Lite 
queries and support tickets during our less busy 
periods, with defined SLAs. 

Why Insite Lite?

About Insite Energy

techsales@insite-energy.co.uk 0207 038 9117

Insite Lite

Add’l. support: AMR & meter health issues, HIU & 
heat network maintenance, & emergency call-outs
Add’l. services: low-cost equipment rental, 
cost-spreading of meter hardware upgrades & 
retrofits

FREE set up & onboarding 
service
(incl. bespoke customer e-welcome brochure & 
micro-website)

Monthly credit e-bill & 
annual statements to all 
residents

(incl. support for vulnerable residents who are 
not online)

With energy costs continuing to rise, 
consumers are under increasing 
pressure to meet the cost of spiralling 
bills, including those on heat networks. 
Consequently there is growing scrutiny 
on all heat network costs, and 
landlords need options to reduce costs 

whilst delivering a high standard of service to residents. In parallel over 
recent years, service industries have evolved self-serve & digital 
solutions. Assessing our own customer behaviour, it’s clear that digital 
self-serve has a place within heat network metering and billing, with 88% 
of resident payments made online. In response, during 2021 and 2022, 
Insite Energy’s digital services were enhanced to include market-leading 
customer & client portals, my insite and VANTAGE, respectively.

With no single solution to rising energy costs on the horizon, Insite Lite is 
one option in a range of cost-reducing measures landlords can quickly 
deliver for residents. Please get in touch to see how Insite Lite can benefit 
your residents today.

We are a national metering & billing agent with over 10 years of heat network experience, 
providing a range of specialist services to heat network operators across the UK, including 
managing agents, developers, landlords, housing associations and contractors. 
To find out how Insite Energy can provide your heat network services, get in touch: 

Miss Anne Other 
Flat 1 Blank Apartments 
Somewhere Road LONDON
TO1 1WOT

VAT Number: 111 2222 33

Customer Helpline:    03458731067

Customer Account No.:  

Bill Number:

Bill Period:

Bill Date:
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IIff  yyoouu  hhaavvee  cchhoosseenn  ttoo  ppaayy  bbyy  DDiirreecctt  DDeebbiitt
Please keep this bill for your reference only. Your payment will 
automatically be taken on or just after  03 Feb 2021.

Our payment terms are 14 days from the bill date; payments made 
after 14 days may not appear on your next invoice and you may 
receive a payment reminder.

Last Year This Year

Your Daily Usage 
compared to Last Year
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You can pay your bill online at:
wwwwww..iinnssiittee--eenneerrggyy..ccoo..uukk//ppaayy--bbiillll

To set up a Direct Debit, or to make a single payment 
over the phone, call us on X 

To make a payment via bank transfer please use the 
following details:
IInnssiittee  EEnneerrggyy  LLttdd  CClliieenntt  AA//CC
Sort Code: 2233--8844--8822      Account Number: 00449999002266  
PPlleeaassee  iinncclluuddee  yyoouurr  ccuussttoommeerr  aaccccoouunntt  nnuummbbeerr  aass  tthhee  
rreeffeerreennccee  oonn  aallll  ppaayymmeennttss  mmaaddee  vviiaa  bbaannkk  ttrraannssffeerr..

To make a payment at the Post Office, take this 
invoice to the Post Office and ask to scan the 
barcode on the last page 

Insite Energy is the nominated billing agent acting on behalf of Five Housing Association, Reg no. 5555555

Understanding your consumption data
The data shown is calculated using your average 
daily consumption over the two selected periods. 
The usage values shown may differ from those 
seen on your original bill. Thismay be due to; ad 
hoc bills issued covering billing periods 
ofdiffering lengths, bill revisions, use of estimate 
meter reads. For more information please 
contact our Customer Service team. 

Questions about your bill?

Should you have any questions or concerns 
relating to your bill, you can contact us on any of 
the below details:

Email: customerservice@insite-energy.co.uk

Online: www.insite-energy.co.uk 

Post: Insite Energy Ltd
SSttuuddiioo  44,,  SSttuuaarrtt  HHoouussee,,  
SStt..  JJoohhnn''ss  SSttrreeeett,,  
PPeetteerrbboorroouugghh,,
PPEE11  55DDDD

Phone: 
 Mon-Fri, 9am-8:30pm & Sat, 
9am-5:30pm  (excluding Bank 
Holidays)

Insite Energy Ltd, Studio 4, Stuart House, St John's Street, Peterborough, PE1 5DD


