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Providing planned & reactive maintenance for all
of your heat network assets

insite
maintena

We create and deliver bespoke maintenance packages to cover end-to-end heating, hot water
& cooling assets, from plant room through to Heat Interface Units (HIUs) & meters within
individual dwellings.

What is Insite Maintenance?

Insite Energy are proud to offer maintenance services across properties with communal heating networks. Insite
Maintenance is available for planned as well as reactive maintenance to ensure the optimal operation of your heat network
system. Regular inspections of equipment, reduced disruptions, and annual servicing are all available based on the scope
and set-up of your scheme.

Planned Maintenance Reactive Maintenance

Energy centre equipment @ Reactive call outs
Metering systems Customer liaison

Distribution pipework Domestic call outs

o900

Leak detection Plant room call outs
HIU maintenance

Energy meters

Water quality & dosing

90000000

Reporting & compliance

Our experts will work with you to define the scope of
services based on the set-up of your scheme and associated
maintenance tasks.

Packages can be built on a business-as-usual basis, with
services paid for as needed, or via retained service contracts
which include preferential rates and terms over a fixed
period.

About Insite Energy

We are a national metering & billing agent with over 10 years of heat network experience,
providing a range of specialist services to heat network operators across the UK, including
managing agents, developers, landlords, housing associations and contractors.

To find out how Insite Energy can provide your heat network services, get in touch:

techsales@insite-energy.co.uk ‘. 0207 038 9117



